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GET CONNECTED
VOLUNTEER OVERVIEW 



1. Accessing Get Connected platform.
2. Create a volunteer profile. 
3. Navigate your volunteer dashboard. 
4. Sign up for a need. 
5. Sign up for an event. 
6. Find and become an agency “fan.” 
7. Use other features in your volunteer profile. 
8. Find help and get your questions answered.

BY THE END OF THIS OVERVIEW, YOU WILL KNOW HOW TO:
Skip to slide 7 if you already have a profileNOTE:



*If you already have a volunteer profile, skip to slide 7.

ACCESSING THE GET CONNECTED VOLUNTEER PLATFORM 
Note:



CREATING YOUR PROFILE

2.Click the Yellow ‘Volunteer’ button in the upper right-hand corner of the page.

1.Go to United Way of West Florida’s (UWWF) homepage at www.uwwf.org.



STEP 1: SIGNING UP 

Follow the prompts to create your personalized account. 

Click the orange ‘Sign Up’ button in the top right-hand corner.



STEP 2: COMPLETING YOUR PROFILE 
Steps 1 & 2 are required to complete your profile. 



THE REMAINING PROMPTS 
Update your profile by showcasing your skills and emphasizing your interests and causes.

These steps are not mandatory during the creation step of your profile.
NOTE:
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NAVIGATING YOUR
VOLUNTEER DASHBOARD



NAVIGATING YOUR VOLUNTEER DASHBOARD

Click the blue ‘Login’ button on the upper right side of the page. 

Go to the Get Connected webpage by clicking the orange volunteer
button @uwwf.org.   See slide 4



DASHBOARD ORGANIZATION

Needs: 
A list of volunteer

opportunities. 

Events: 
A list of community

activities promoted by
agencies.

Agencies:
 A list of nonprofits or

schools.

Clicking each tab will display the following:



 EXPLORING DASHBOARD INFORMATION 
Provides a snapshot of volunteer hours and their impact value.
Shows current volunteer needs and upcoming events.
Identify favorite agencies and become a “fan.”

The Dashboard:



SIGNING UP FOR NEEDS OR OPPORTUNITIES

A list of volunteer opportunities will open.
Click view details under needs displayed.

Click on the Needs tab
under the Dashboard 

See slide 9 for directions on accessing the dashboard.NOTE:



VIEWING NEEDS INFORMATION & RESPONDING
 You can respond by selecting the single or team volunteer icon.

A detailed
description of the
need, the hosting
agency, location,

and other
specifics are

provided.



REQUIRED SIGN UP INFORMATION 
Two questions require answers to sign up for a need. 

2. Must list allergies

1.Provide a emergency contact name and number. 

 Response notes can be used to communicate specific information with the agency manager like
preferences, restrictions and specific availability .



Follow the steps below:
Select a team name. 
Add yourself. 
Add additional volunteers, including
first name, last name, email,
emergency contact, and allergies. 
Select a “Team Lead” to be the point
of contact. 
Once everyone has been added,
select “Finish”. 

SIGNING UP FOR NEEDS AS A TEAM

*A individual does not need to set up profile to be
assigned to the need. Their profile is created once

added to the team

One person can sign up an entire team.



SIGNING UP FOR EVENTS
Clicking the event tab will display a list of events.
Click more INFO to see specific details about the opportunity.



VIEWING EVENT DETAILS 
The event provides a description, date and time, hosting agency, and contact person. 
To RSVP, you click yes, maybe, or decline in the top right-hand corner.



FINDING AGENCIES AND BECOME A FAN 
1.Select an Agency: Click the "Agencies" tab to view a table of available organizations.
2.View Details: Select an agency from the list to see its location, point of contact, needs, and events.
3.Follow an Agency: Click "Become a Fan" on their profile page to receive notifications about new

opportunities and events.
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USING OTHER
GET CONNECTED
FEATURES



Click your init ials in the top r ight-hand corner .  
Select where you want to go from the dropdown.

GETTING TO YOUR PROFILE



Update your profile picture
and change password.

Select the “Update” button
in each section after
making any changes.

Update basic personal
information.

Edit data and
Communication
preferences.

EDITTING YOUR PROFILE
In this section you can:



TRACK YOUR VOLUNTEER HOURS
In this section you can:

1. Track your volunteer hours by
adding entries. 

3. Add ‘Plus-one Hours’ for
someone that volunteered with

you but doesn’t have a Get
Connected account. 

2. Add hours for needs that were shared on
and off the platform. 



NAVIGATING MY TEAMS View team
memberships.

Check team
accomplishment,
filterable by date,
and exportable as
PDF.

Communicate with
team leaders via the
"My Teams" area.

Remove yourself
from a team if
needed.



 USER GROUPS 
User Groups are a
good way to track an
entire companies
volunteer hours.

 
View previous needs
and pull a resume to
share your work. 

If you like a
company/club to have
a user group, contact
Donna Bliss at
donna.bliss@uwwf.org
to create a User Group.



QUALIFICATIONS
Some opportunities require specific actions, such as attending orientation or completing a
background check, before you can sign up. 
Check the opportunity page for details and your profile/dashboard for qualification status
updates.

See Slide 9 for steps to accessing your profileNOTE:



OTHER FEATURES FOUND UNDER THE PROFILE BUTTON

Track Hours.
Volunteer Schedule: View upcoming needs. 
My Files: Upload documents related to volunteering or needs for
future reference. 
Need Responses: View needs/volunteer opportunities you have
signed up for. 
Inbox: Reminders and messages about your upcoming needs or
events. 



 HELP RESOURCES

Click the ‘Help” button in the
top right corner.
Browse the Getting Started
links.
Click a section, topic and/or
key word for specific answers.

More help is at your finger tips.



UWWF hosts Get Connected 101 each month via Microsoft Teams. 

Contact Donna Bliss for questions or assistance at
donna.bliss@uwwf.org or 850-444-7035

VOLUNTEER THE UNITED WAY- GET CONNECTED TODAY!

Click here for more information  

https://www.uwwf.org/learninglabs
https://www.uwwf.org/learninglabs

